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SCPL Survey Results 
Please note: In the interest of saving both space and paper, this is a condensed version of the updated survey results. All the 

information contained herein is final and complete. None of the responses were edited, either for content or brevity. A final tally 

was taken Sunday, February 10, 2019 by Mason Warren. The drawing for the winner of the $25 Walmart gift card will be held at a 

later, currently unspecified date. 

Table of Contents 

Question 1: Do you have a library card at the Shelby County Public Library? ............................................................................................ 2 

Question 2: On average, how often do you visit the Library? .................................................................................................................... 2 

Question 3: On average, how would you rate the following services at the Shelby County Public Library? ............................................. 3 

Question Four: How important are each of the following library services to you or your family? ............................................................ 4 

Question Five: Generally, how do you hear about events/programs at the Shelby County Public Library? ............................................. 5 

Question Six: What do you find most valuable about the Shelby County Public Library? How could the Library or its services be 

improved? .................................................................................................................................................................................................... 6 

Demographic Information ......................................................................................................................................................................... 16 

 

 

  



 2 

Question 1: Do you have a library card at the Shelby County Public Library?  

Overwhelmingly, yes. Of the 282 responses, 269 people, or 95.39% indicated that they do hold a library card at SCPL. 13 people, or 

4.61% people, indicated that they don’t have a card at SCPL.   

Q1. Do you have a library card at the Shelby County Public Library? 

Answer Choices Response Percent Responses 

Yes 95.39% 269 

No 4.61% 13 
 

Answered 282 
 

Skipped 0 

Question 2: On average, how often do you visit the Library?  

Most participants were split between visiting weekly and monthly. Of 282 individuals who answered, 110 (39.01%) visit only 

monthly, whereas 96 (34.04%) visit weekly. The next largest block of participants visits the library less than monthly, 65 (23.05%) 

people.  

Q2. On average, how often do you visit the Shelby County Public Library? 

Answer Choices Response Percent Responses 

Daily 1.77% 5 

Weekly 34.04% 96 

Monthly 39.01% 110 

Less than Monthly 23.05% 65 

Never 2.13% 6 
 

Answered 282 
 

Skipped 0 
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Question 3: On average, how would you rate the following services at the Shelby County Public 

Library?  

Just as it was in the preliminary report, a lower weighted average indicates that the community rates that service as having a better 

quality. Our three highest rated services are, in order: 

• Patron relations. (average: 1.24) 

• The Library itself. (average: 1.27) 

• The Bookmobile. (average 1.31) 

Our three worst categories, in order from worst to third worst, are: 

• Online services. (average: 1.61) 

• Computers/Printers/Copiers/etc. (average: 1.54) 

• Hours of operation. (average: 1.54) 

No category in particular was substantially worse than any other, although it is important to note that not every person surveyed 

responded to each service. For example, 282 people responded in total, though only 271 responded to the question about Inter-

Library Loan. Additionally, if an individual selected “N/A,” then their response was not used to calculate the weighted average. For 

example, 169 people, out of 273 who answered, selected the “N/A” option for the Bookmobile.  

In the table below, the answer choices are presented ranked from lowest weighted average to highest weighted average. In other 

words, presented best to worst.  

Q3. How would you rate the following services at the Shelby County Public Library? 

Answer Choices Excellent Good Fair Poor N/A Total Weighted 

Average 

Patron Relations  219 52 8 0 3 282 1.24 

The Library 206 65 5 0 4 280 1.27 

The Bookmobile 74 29 0 1 169 273 1.31 

Internet Access 110 63 2 1 97 273 1.4 

Inter-library Loan 95 52 4 5 115 271 1.48 

Programs 139 93 11 3 30 276 1.5 

Collections 129 90 15 0 39 273 1.51 

Computers/Printers/ 

Copiers/etc. 

94 65 13 1 103 276 1.54 

Hours of Operation 153 97 24 1 4 279 1.54 

Online Services 108 80 20 3 65 276 1.61 
      

Answered 282 
      

Skipped 0 
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Question Four: How important are each of the following library services to you or your family?  

Just as in question three, and the preliminary results report, a lower weighted average indicates that the community believes a 

specific service is more important. The community rated the following services as the three most important services: 

• The Library itself. (average 1.25) 

• Borrowing materials (average 1.31) 

• Online services (average 1.55) 

The community rated the following as the three least important categories, in order from least important to third least important: 

• Help using the computers/printers/copiers/etc. (average: 2.36) 

• Computers/Printers/Copiers/etc. (average: 2.34) 

• Study Rooms/Quiet Areas. (average: 2.26) 

The community rated our online services as the third most important category, but in question three, rated Online Services as our 

worst category. Hopefully, our new website will mitigate some of those concerns. 

In the table below, the answer choices are presented ranked from lowest weighted average to highest weighted average. In other 

words, presented most important to least important.  

Q4. How important are each of the following library services to you or your family? 

Answer Choices Very 

Important 

Important Somewhat 

important 

Not 

Important 

N/A Total Weighted 

Average 

Overall, how important is the Library to 

you and your family? 

212 58 6 0 2 278 1.25 

Borrowing Materials (books, DVDs, 

audio-books, etc.) 

205 51 11 4 9 280 1.31 

Online services (catalog, databases, etc.) 149 66 21 9 27 272 1.55 

Programs 125 80 49 10 9 273 1.79 

Internet Access 112 59 32 27 46 276 1.89 

Community Meeting Spaces 90 70 38 37 41 276 2.09 

Reference (research assistance from 

staff) 

92 74 55 32 22 275 2.11 

Newspapers/Magazines/Other 

Periodicals 

78 80 55 27 37 277 2.13 

Bookmobile/Homebound Services 62 55 24 40 94 275 2.23 

Study Rooms/Quiet Areas 67 71 39 42 55 274 2.26 

Computers/Printers/Copiers/ 

etc. 

71 58 55 47 44 275 2.34 

Help using 

computers/printers/copiers/etc. 

71 52 45 53 54 275 2.36 

      
Answered 282 

      
Skipped 0 
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Question Five: Generally, how do you hear about events/programs at the Shelby County Public 

Library?  

The public hears about our events in many ways, and unsurprisingly, the most popular of which was social media. Social Media was 

closely followed by the Newspaper, and Library Staff.  

9 participants selected “Other,” as the method they heard about events/programs. Of those, five were left blank. The remaining four 

were:  

1. “family member” 

2. “aware of annual events” 

3. “the Brown Bag Book Club” 

4. “I don’t know about any programs but would like to know more about them, I think sending emails to card holders would 

be excellent, also social media and/or flyers/signs, for those who do not have a library card who may be interested.” 

Q6. Generally, how do you hear about programs at the Shelby County Public Library? Check all that apply. 

Answer Choices Response Percent Responses 

Library website 31.91% 90 

Newspaper 35.82% 101 

Signs/Flyers 26.95% 76 

Library Staff 34.04% 96 

Social Media 37.59% 106 

SCPL Newsletter 15.25% 43 

Word of Mouth 26.95% 76 

Not Applicable 5.32% 15 

Other (please specify) 3.19% 9 
 

Answered 282 
 

Skipped 0 
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Question Six: What do you find most valuable about the Shelby County Public Library? How 

could the Library or its services be improved?  

This open-ended question provided a lot of information and suggestions for improvement. Not all ideas are feasible, physically or 

fiscally, though we appreciate the input. 

1.  value: the very fact that we have such a wonderful library in our community. It is a pearl! 

improve: keep using surveys to get community input. 

2.  value: books, dvds, programs. 

3.  value: Programs - especially visiting authors.  

improve: I live in Jefferson Co, so usually only visit the library for author programs or winter read. I treasure hearing 

Sue Grafton, Frank X Walker, and George Ella Lyon speak in such an intimate setting. I love the one community read 

concept and that SCPL embraces it with worth and interesting selection. Now that the library team members are 

sharing what they are reading, perhaps they can post their reviews on the SCPL website?  

4.  Value: love KY libraries Unbound/Overdrive.  

Improve: Keep it up! Keep expanding your collection, especially audiobooks.  

5.  value: We come primarily for the Children's books. I have children between the ages of 4-15, so there are a variet of 

interest areas. My 4 year old and I go through up to 20 books a week, I would say. He loves the toys, too!  

Improve: My son asks for more books on dinosaurs and ocean animals - sharks especially. I would love if we could 

look back to see what we've check out previously. I get electronic receipts now, which helps, but that all I can think of 

currently. We love audiobooks - kid and adults.  

We are so grateful for the library My son's preschool teachers ask me what we do, because he is so far ahead of his 

peers. We read every morning and night. We love the staff, too.  

6.  value: Shana introduced me to Universal Class. Since then, I have completed over 3 CEU courses 

7.  value: the classes offered! I think the library services are great! 

8.  value: help. 

improve: DVDs listed by date. 

9.  value: your staff is outstanding! 

10.  value: having access to a variety of books and media. As an avid reader, I appreciate being able to read lots of books 

without buying so many!  

Improve: The interlibrary loan process doesn't feel very user-friendly, which makes accessing collections at other 

libraries more challenging.  

11.  value: patron relations are great! The library is going a great job. 

12.  value: large print books 

13.  Value: Access to reading material & programs offered. Pretty good. 

14.  Value: It feels like home and family. 

Improve: Longer Saturday hours 

15.  Value: access 

16.  Love the Kentucky section. Longer hours would be nice.  

17.  value: free books, great programs 

18.  value: having a large selection 

19.  value: lots of good books. 
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20.  Value: my family and I just love coming to the library! 

21.  value: The variety of services. 

Improve: I think the library already provides a very good variety of services/programs for all ages. 

22.  value: yoga classes 

23.  value: free access to all the books I want to read.  

improve: open later on the weekends 

24.  Value: yoga classes and other fitness classes for seniors. 

25.  Value: checking out books. 

Improve: more new books. 

26.  Value: I have always loved to read. I'm glad it's close to where I live. The bookmobile is something I may use in the 

future.  

Improve: In everything there is always room for improvement, but for me, it's just fine. The staff are very friendly and 

helpful. Thank you! Good job!!  

27.  Value: atmosphere, friendliness of staff.  

28.  Improve: longer hours on Saturday. 

29.  value: the book collection, both print and ebooks 

30.  improve: more books, often I look for a book and our library doesn't have it, including popular titles.  

31.  value: community access.  

Improve: more one-time offerings from local experts. IE, cheese-making, lace crochet, clogging.  

32.  value: the staff is so helpful! they care! 

33.  value: friendly staff. 

improve: updated computers, newer books, less duplicates. 

34.  value: the amount of books available.  

35.  value: The ability to get books along with using the computers. 

36.  Value: the children's area.  

Improve: more children's programs, especially after work hours for working hours. 

37.  Value: lots of books to read. 

Improve: nothing to improve at all.  

38.  Convenient. Internet access, computer and printer usage. All the books 

39.  value: up to date selection of books, the various programs, but most important, the fantastic staff... always willing to 

help and always with a smile on their face. 

Improve: "don't mess with something great!" 

40.  value: Hours of operation, research engines, especially ancestry. Meeting room and childrens. Programs also are 

available.  

Improve: With opening of annex, really can't see any improvement at the moment. 

41.  value: community service 

42.  value: Books. 

Improve: Interlibrary loan seems non-existent  

43.  value: computers/internet, movies, yoga/programs. 

Improve: I have lived in a lot of states, I always use the Library. Shelbyville's library is the best I've seen. 
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44.  I have been getting valuable training via Universal Classes.  Thank you. 

 

I think more information should be available on the website.  It would be nice to participate in the reading contests 

without having to come to the physical library to pick up an entry.  Jessamine has all their materials online, and I have 

enjoyed participating in their contests without driving the distance from Frankfort. 

45.  The staff is always ready to help.  

46.  Value: Access to new books, and programs. 

Improve: Posting a list of new books available in the library. 

47.  Value: books, book talks, author appearances. 

Improve: Open on Sundays 

48.  Value: programs/reference 

49.  Value: being able to borrow books from other libraries using the inter-library loan program.  

Improve: Books series are not complete - this can be frustrating having to wait for the next book to be found at an 

alternative site. Sometimes, they are not. Sometimes it's several weeks before I receive a response. 

50.  Large Print books and convenient location.  

51.  Value: It's there if I need it. 

52.  Value: ability to check out books 

53.  Availability of books and CDs. 

Courtesy of staff 

54.  books to checkout  

55.  Value: Books. 

Improve: No improvement. 

56.  Valuable: Everything, all services. 

Improve: More diverse staff. People of color are not on the staff here. 

57.  Value: Knowledge 

Improve: NA 

58.  value: I enjoy reading books. As such, I love being able to borrow books without having to buy and own them. I've 

used inter-library loan for books the library doesn't own.  

Improve: Although I currently don't do yoga, I have in the past. Please continue offering such programs. Also I have 

received excellent help on how to borrow audio books online. Thank you!! 

59.  Value: What I find most valuable about the library is that it is there and all these services are available when anyone 

needs them. 

Improve: I wish the fitness room in the new building was bigger. Wish for soft-foam roller* classes and Nia classes in 

the late morning or early afternoons.  

*Even though there is no soft-foam roller instructor, a teacher could appear in the future.  

60.  Value: The availability of programs and services, even the ones I don't know about. 

Improve: Categorize the videos at least popular and documentary. 

61.  Value: the yoga and dance classes. Borrowing books, meetings, speakers. 

62.  Value: I find most valuable is the books and the selection. I can come and check out all kinds of books instead of 

having to buy them! I read all kinds!  

Improve: I don't think it can be improved. Every time I have been there they have what I need or they find it. The 

library is a wonderful place to go! I love it.  
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63.  Value: you can find something about everything. 

64.  I wish you would bring back the American Girl Club, my children really enjoyed coming to that  

65.  Value: convenient. 

66.  value: books! 

67.  value: 1) SCPL adds newly released or popular demand matierlas such as videos/DVDs and books. 2) the youth book 

selection is up to date. 3) THe facility is beautiful and well kept. 4) lots of fun programs. 

Improve: I wish you were open on sundays.  

68.  value: good source of resources 

69.  value: books, tapes, classes. 

70.  value: new books. 

71.  Value: computers/fax machine 

Improve: more time on computers! 

72.  value: magazines, audio books. 

improve: offer diverse programs. interest in new tai chi classes. 

73.  Value: programs. 

Improve: would lie to see a CPR/First Aid class offered. 

74.  value: the soft foam roller class is what brought me to the library. I hadn't been here for years. Staff has been 

wonderful! Now I'm checking out books regularly.  

Improve: would like to have nia again. Glad we still have soft foam roller. 

75.  value: free exercise programs.  

improve: yoga class to replace Shayne's Monday morning class. 

76.  Value: to get books to read I don't have and use of computers. 

77.  Value: programs offered. 

Improve: please continue with nia classes. Friend of Shayne Wigglesworth available for classes. Continue offering 

YOGA, SOFT FOAM ROLLER, ART CLASSES. Possibly add: DANCE, KARATE, or MARTIAL ARTS.  

78.  value: being able to get books without buying them 

improve: none.  

79.  value: books, children activities, exercise programs.  

improve: please keep/add senior exercise programs. 

80.  value: books, MELT, nia.  

improve: keep a MELT and Nia class. 

81.  Value: the staff are so nice and help you anyway they can. Pam has all the kinds of exercise programs. We love them! 

Improve: Keep our wonderful books and exercise programs! I am so grateful - like another family! 

82.  Value: Adult Read Program, the adult programs, soft foam roller, nia exercise is extremely important as your clientele 

age to stay healthy and continue to read. 

Improve: Continue with current programs and add more. I saw that tai Chi would love the do, just can't do on 

Wednesdays. Maybe it will be offered another day of the week. People like it. Bring us to the library for classes helps 

the library. I live in Taylorsville but use your library for books, reading, since I am there so much. In case the Tai Chi 

doesn't go well it could be the day. A lot of people volunteer on Wednesdays. 

83.  value: borrowing materials 

improve: longer hours. 
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84.  value: books! 

85.  Value: book club. 

No need for improvement. 

86.  value: the great staff and programs 

87.  Value: programs 

Improve: more book options in kid's area; new books 

88.  Value: books and videos 

89.  Value: I don't have experiences yet, but the staff is very helpful and friendly. 

90.  value: everybody is extremely helpful and ever 

improve: open longer hours on saturday. 

91.  Children's programs 

92.  value: inexpensive. 

93.  value: staff. 

94.  value: the services provided to the community and it's such a wonderful place to be. 

95.  value: book club 

96.  value: books :) 

97.  value: the people who work there. 

improve: I'd appreciate programs offered at night. 

98.  Value: Getting books I cannot afford so that I can read them.  

Improve: more youtuber books and transgender topic books. 

99.  Value: That you guys have a great books, my county library doesn't have 

100.  Value: The selection of materials to borrow. I am also excited to learn of the programs offered; I wish these programs 

were better advertised, I have lived in Shelbyville for 2+ years, and am just learning of them. 

Improve: I wish there were extended hours. I work outside of Shelby County, and it is often difficult to get to the 

Library by 7 (with sufficient time to look around). Weekend hours are often limited, too.  

101.  I would love to see more program for the children. the love of reading starts when children are young. I would love to 

see more events focused on the kids. An author, craft night. I will think of more ideas 

102.  Online classes through the data base 

103.  Accessibly of information for the public is most important.  

 

I would like more online services.  

104.  Love the magazine Exchange 

105.  As an avid reader I appreciate the book collections, which help me read lots of different books on a budget. I wish the 

interlibrary loan system was easier to use. 

106.  Online card catalog, they can offer more adult type material.  

107.  I find the knowledgeable staff to be the most valuable part of our library.  

108.  Baby story time! Possibly offer baby time on a evening as well. 

109.  I just recently moved to Shelbyville so I haven’t had a chance to use the library yet to provide this feedback. 
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110.  N0ne 

111.  I think they have a well run library and programs  

112.  Access to wide variety of fiction books 

113.  Online services available, such as audiobooks 

114.  I find the children’s programs most valuable along with the loan services. I would like more options of books. I find 

sometimes I am looking for titles that the library doesn’t own. 

115.  Programs 

116.  Valuable: Newspapers/periodicals 

Improved: provide a program on how to give a powerpoint  

117.  Valuable: It's collections and its fulfilling my requests. 

118.  Valuable: boundless information without cost. 

Improve: na 

119.  Valuable: children's dept. and story hour. 

Improve: larger selection of children's books. 

120.  Valuable: The books, friendly staff, and services offered even for adults.  

Improve: Probably more updates to the website and online interaction. 

121.  Valuable: children's programs, helpful staff 

122.  Valuable: story hour and children's programming. We've been attending story hour for over 5 years.  

Improve: I'm concerned that the website may not be secure. (not https) and that others may be able to obtain my 

personal information. 

123.  Value: story hour. 

124.  Valuable: large collection of children's books.  

Improve: increase number of adult books.  

125.  Valuable: I love having digital resources available as well as "hard copies."  

Improve: drive through drop off location 

126.  Valuable: kids area. my son loves the computer games.  

Improve: more times for infant times. 

127.  I love the library staff and how friendly they are. 

128.  Valuable: Borrowing books and books on CD. 

Improve: increased weekend hours. 

129.  Having all the books in a series would be an improvement - it is disappointing to start a series and a book in the 

middle is not available.  Most valuable is checking out books to read and also access to Ancestry.com is appreciated. 

130.  The books 

131.  Access to books. Reference - local genealogy and history. 

132.  Value: The availability of books as well as internet access.  

Improve: Placing newsletters of upcoming events on public bulletin boards (post office, banks, laundromats, etc.)  

133.  Value: Hours; clean quiet environment; friendly staff. 

134.  Value: books, access.  

Improve: continue to grow. 
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135.  Value: online ebooks, audiobooks, books, books on CD 

Improve: greater selection and variety of audiobooks. Less waiting time on Ebooks and audios. LONG holding periods. 

136.  Doing a great job! 

137.  Valuable: Shelbyville is amazing in how it meets community needs; theatre, and library are at the top of my list. 

Improve: longer hours, Sunday hours 

138.  Value: provides community. 

Improved: Jefferson Co is streaming videos. 

139.  Valuable: classes, book club programming, knowledge of the staff.  

Improve: classes on Wednesday evenings interfere with church activities, so can't attend library wed. evenings 

classes.  

140.  Valuable: books reserved on family and SC 

141.  I do not take advantage of most offered programs but help is always readily available.  

142.  Valuable: different programs that are offered (yoga, etc.)  Also, newspapers available to read (WSJ, NYT, etc.) 

143.  Improved: inter-library loans on DVDs and books on disk. 

144.  Valuable: children's activities 

Improved: better information (advertising) on programs and services. 

145.  Great service for the community. It's fine and welcome. No improved. 

146.  I love the book club and the digital borrowing.  The library offers many wonderful programs and I wish I could take 

advantage of more of them. 

147.  Books! Books! Books!  

148.  It’s doing great 

149.  Access to information and technology is important.  There needs to be a branch in Simpsonville.   

150.  Children’s programming at night or weekends 

151.  The children’s programs 

152.  Bookmobile service is amazing.   

153.  Being able to check out books that are good for me and for my kids. My kids love getting to play downstairs and then 

getting to take books home.  

I wish you were open a little more on the weekends. It's a lot harder for me to get there as much as I want during the 

week.  

154.  I love the vast selection of books by my favorite authors and the DVD collection of PBS series. 

155.  With littles ones it’s difficult to be able to use the computers for even quick things. They are ovcupied downstairs but 

adults aren’t allowed on those computers, and upstairs where I can watch them, they create a disturbance. An adult 

computer where the kids can be occupied yet still supervised by parent would be amazing.  

156.  We are so blessed to have this community library. The children’s department is extraordinary. My children and I have 

enjoyed so much enrichment over the years, from story time to the summer reading program activities to the 

entertainment offered on the weekends. We love our library!  

157.  Very involved with the community and is up to date. And offers online services.  

158.  I would probably say the technology in the library is very important to me. Because there is multiple ways to read 

books and find information through the World wide Web 
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159.  History Archives 

160.  Positive atmosphere 

161.  I love the programs. However sometimes I do not know about programs until after the fact. 

162.  Children’s Programs  

163.  The employees!   

 

I think Shelby County has an awesome public library! 

164.  Accessibility. An asset to our community.  

165.  The library was a place of refuge for me as q child, along with reading. I will forever be grateful or my library! One 

thing that could be improved is charging for late fees should be reconsidered.  

166.  The downloadable books are great and the selection is wide. Continue promoting community programs.  

167.  Children's programming  

168.  Have more sensory friendly events for kids in spectrum 

169.  Friendly, knowledgeable staff. 

170.  More selection of newer release books, also keeping up to date on what series/books are popular and advertising 

that they are available at the local library.  

171.  Childrens area. Could add more fun stuff, maybe a train table and more super hero books for my boys. Chapter books 

for the starting reader.  

172.  I love to read. I prefer actual books, but e-books are okay, too, since I understand that you can have only so much 

space. I think we have an excellent library and staff for the size of our community. We have lived several other places, 

both in KY and other states.  

173.  The knowledge of the staff is very valuable to me. Not sure the library could improve anything. They do really well as 

it is. 

174.  The programs are great 

175.  The front desk is amazing and very nice and always helpful. They go above and beyond with assisting patrons.  

176.  Valuable: The people that work there are very helpful.  I think they do a fine job. Love the people, very helpful. 

177.  Valuable: I love the wonderful people! The library is the greatest! 

Improve: Not anything - you all are doing an amazing job.  

178.  Valuable: Exercise classes, books. 

179.  Valuable: the kid's programs.  

Improve: more on black history. 

180.  Valuable: That I can request most of the books that I'm looking for.  

Improve: Get more of the books that come out in a set of 3 or 4.  

181.  Books! :) Reading materials for children. 

182.  Online services 

183.  Valuable: The variety of books. 

184.  Valuable: computer use for those with no computer or printer, choice of movies. 

Improved: too many upstairs staff on cell phones. Children's area is awesome with Megan.  
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185.  Valuable: The selection and it's always growing.  

Improved: The labeling on DVDs is hard to read. I understand saving space, though. 

186.  Valuable: the children's area. 

Improved: better website and children's program info. 

187.  More advertising of things going on at the library a lot of times it’s already happen before I even know about it  

188.  I love: 

 1book/1 community program and the free books! 

Summer reading program and book fair for kids 

Movie afternoons 

189.  Valuable: Kids programs. Borrowing books. 

190.  Book borrowing. 

191.  Valuable: Being able to check out books for our home school students.  

Improved: Better and more books! Also, curriculum.  

192.  The library itself is very valuable 

193.  Books, books, and more books! 

194.  While we don't always take part in specific programs I love the summer program. It is important to me that my child 

still have an academic activity such as reading for the summer  

195.  Genology and research materials for anesetry research 

196.  The fact that you are a library makes you important in and of itself. Libraries are a forgotten and little thought of 

culture institution that have served Western Civilization since the first papyrus was stored in Alexandria. You're 

existence itself is important. Practically your collection of out of print or expensive books is exceptional and the yearly 

drop off to shred materials and old computer equipment is very helpful. 

197.  Reference and resource materials 

198.  I think all parts of the library are important whether you use it daily or only a couple of times a year 

199.  I am glad that you can keep out a DVD for a week.  I really like the magazine Exchange 

200.  The customer service provided is of great value to the entire community.  

201.  I've been using a library since I was a very small child and I cannot imagine the world without one. 

202.  Access to variety of great books.  Love the atmosphere.  During this season of my life I don't have a lot of time to 

participate in a lot of the programs, but maybe someday.  I've heard great things about the Zumba classes. 

203.  I love to read and it helps that I can find books online and the staff will get them for me if I can't.  

204.  I listen to audio books often and feel it's quite a valuable service! 

I personally can't think of any improvements. 

205.  Books 

206.  More programs for the community. Needs to be better advertised. I’ve missed things I didn’t know about.  

207.  I have been impressed with the quality and quantity of services considering the size of town.  

208.  None  

209.  I usually just use the computer fir internet access because we are not able to get good internet. On occasion we will 

check out a movie or book. 

210.  Our library is a great asset to our community  
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211.  When I need a book, I know where to go get it! The staff is always so helpful! 

212.  Have used the computers and the internet and copiers its very important to my family. Does not need improvement 

in my opinion 

213.  Having people to help you find items.  Having those people act in a professional manner and not spend so much time 

talking among themselves. 

214.  Digital books 

215.  Along with books,  loaning of media such as dvd, cd and audiobooks is very valuable.  This allows our community have 

the ability to stay enriched whether they have streaming/internet capabiliites or not. 

216.  Programs for all ages  

Staff are always able to help me and my family when we ask.  

217.  We have an excellent library that I do not utilize as much as I would like. Perhaps look for ways to improve 

communications for activities and services. I recently joined the Facebook group, which helped. Social media is a good 

option.  

218.  The children area is amazing. I love that there are toys for my kids to play with. I Iove taking them to story time.  

219.  I love the library, I’m just from a large city. The difference in the libraries are huge! I understand it is just a funding 

issue. 

220.  The staff is phenomenal, and always eager to assist in any way possible. I would love to see more teen events offered 

throughout the year!  

221.  Willingness to help and have informational programs.  

222.  Excellent programs and staff 

223.  Most Valuable- Wonderful for children, they need books and a safe atmosphere. 

 

Improvement- Have more reading/story time for grade school children, maybe after school 

224.  More advertisement  

225.  Offer more programs outside of working hours/on weekends. Have a better collection of books - many of the books 

are very dated, especially in the non-fiction genre. 

226.  I'd like more and easier access to e-books.  

227.  You NEED to fix the DVD reference book. It should be sorted by TITLE not by the arbitrary reference number!  

228.  My kids loved Story time when they were younger and we LOVE summer reading. 

229.  Children’s Programs. Especially below school age. 

230.  We love reading in our family. My 8 year old loves chapter books and reading to her baby sister.  

231.  Programs most valuable. Add more programs  

232.  The staff is extremely helpful and friendly. I would love more programs for school aged kids, parents and mothers. 

233.  Friendly and helpful staff, clean updated and well maintained facility, multiple programs for a variety of groups and 

interests, strong children’s program. One improvement would be to provide earlier access to the latest bestsellers.  

234.  As a homeschool family, we love the library! We usually go about once a month just because it isn’t that close to us. 

However, when we go we get enough books to last us for that whole month. Including books for our studies and also 

books for the children to read in their own time. I honestly can’t say enough good things about the library. From the 

selection available to the staff, everything is wonderful! I just wish we lived closer.  
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235.  I dont go to this library anymore. I go to Oldham county or Frankfort. I would love if this library had more programs, 

better kids area, and more book selection.  

236.  The staff 

237.  Resources available for my children, new series and complete series as they are voracious readers.  Programs for 

children and families 

238.  Improve security in reference area, and with Kentucky collection. With community programs, entrance signs outside 

are not adequate- after hours, where is the Hudson Room? Not everyone knows already. Please clearly mark doors on 

outside, to encourage visitors.  

239.  We love the library and spend a lot of time there as a family! The only thing I can think of that would be helpful, is to 

stay open later on Saturday.  

240.  Ease of borrowing books and it’s free :) 

241.  I’d like to see more new fiction, that’s mainly what I utilize the library for. 

It would also be amazing to have some autism or special needs friendly kids events. 

Demographic Information  

Questions 7 and 8 pertained to demographic information about the participants.  

Q7. Age 
  

Answer Choices Response Percent Responses 

Under 18 0.44% 1 

18-24 3.95% 9 

25-34 7.02% 16 

35-44 20.61% 47 

45-54 18.42% 42 

55-64 18.42% 42 

65+ 31.14% 71 
 

Answered 228 
 

Skipped 54 

 

Q9. Gender 
  

Answer Choices Response Percent Responses 

Male 12.12% 28 

Female 87.88% 203 

Other 0.0% 0 
 

Answered 231 
 

Skipped 51 
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